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BaumarenbrHo o03HakoMbTeCh ¢ TekcToM Hacrtosiied [lyonmuunoit Odeptol! Ecnu
Bel He cormacHbl XOTst Obl C OJHMM U3 €€ TOJOXKEHHH W/WIM HE HuMeeTe
ITOJJHOMOYHMM JIEMCTBOBATH OT MMEHM JIMIA, JAHHBIE KOTOPOro BbI yka3bIBaeTe npu
peructpanuu Ha Caiite Mcnonnutens, Bel He MOXeTe SBIATHCS 3aKa34MKOM U
3aKk0uuTh JloroBop 00 okazanuu yciyr ¢ McronHuTenem.

[orosop-ogepra Ha «Ilporpammy 365» Exarepunnl I'onuaposoii

r. MockBa penakuus ot 18 deBpans 2026roga

Hacrosiiimii my6nuunsiii goroBop (manee — IlyOnuunast odepra) npeacraBiser
coboil odunmanbHOe mnpeanoxkeHue MHaMBHIyalbHOTO NIpeaIpUHHUMATENs
lT'onuyapoBoit  Exarepunbt Bnagumupous, HWHH 571601197785, OI'PH
31877460004001, pmamee wumenyemoil «McnonHUTENb» W COAEPKHUT BCE
CYIIIECTBEHHBIC YCIIOBUS IO OKa3aHUIO yCIyT B (popMaTe OHJIAWH W/uiu OduiaiiH,
CBEIECHHS O KOTOpbIX IHyOnmukytoTcss B cetu VHTepHer Ha  caiite
https://goncharova.org/365 (manee — Caiit). JloroBop aapecoBaH (pU3NYECKUM
JUIaM, TOJB3YIOIMUMHUCS  yciayramu — VcnonmHuTens, Janee HMEHYEMbIM
«3aKa3zuuK».

1. TepmuHbI U OnIpeeICHUS

1.1  Ilyoauunass odepra (Odepra) — Ilyonmuunas odepra (Odepra) -
HACTOSIIIEe TMpeIoKeHne o0 ucmoiap30BaHuM Yeinyr McenomHuTtens,
nyOnuKyemoe Ha caite https://goncharova.org/365, umenyemom nanee Caiir,
oOpalieHHOEe HEOrPAHUUYEHHOMY KpYyry Jiull. VIcnoaHuTeNnb BlipaBe BHOCUTh
U3MEHEHUs B ycioBus JloroBopa B OJHOCTOPOHHEM THOpsaKe 0e3
IpEeIBApPUTEIBHOIO COIIACOBaHMUS C 3aKa3yMKoM, oOecreduBasl MpU 3TOM
nyONMKauI0 M3MEHEHHBIX YCIOBMM B WHTepHeTe Ha cTpanuie Caiira.
N3menenus ycnoBuil OdepTsl BCTyNaroT B CUITy ¢ MOMEHTA UX ITyOJIMKALIUH
Ha CaiiTe M NPUMEHSIOTCA K JOrOBOpaM, aKIENTOBAHHBIM IIOCJIE TaKON
nyOnukanuu. K oTHOIIEHHSIM 1O yKe aKIIeNTOBAaHHOM U OIUTAY€HHON YciyTre
npumensierca penakuuss OdepTsl, AeiicTBOBaBIIas HAa Aary AKILeNnTa, €ciu
MHOE He coracoBaHO CTOPOHAMH.

1.2 Axment Odeprbl — T0JHOE U 0E30rOBOPOYHOE MPHUHATHE 3aKa3dMKOM
Odeptbl myTeM ocCylIeCTBICHUS 3aKa3uMKOM JCHUCTBUM MO BHECEHUIO
OIUIATHI 3a OKa3aHUE IJIATHBIX YCIYT U JEHUCTBUI MO PETUCTPALMU JTUYHOTO
kabunerta Ha CaliTe mNpu TMONB30BAaHUM 3aKa3uUKOM OE€3BO3ME3THO
okasbiBaeMbIXx McnomnuteneM Yeuyr. Akient Odeptsl coznaer Jloropop Ha
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ycioBusix Odeprsl.

3aka3yuk — (QU3HYECKOe JIMIO, JOCTHUTIIEE COBEPIICHHOJETHS,
ocymectBuBinee Axnent OdepTsl, sBIsAOMEecs morpedbureneM YCIyr 1o
3aKiatodyeHHOMYy  JloroBopy, MO0  TOJHOMOYHBIA  TMPEACTABUTEIh
HECOBEPIIICHHOJIETHETO JIUIIA, KOTOPOEe OyZIeT MOTpeOUTEIeM YCIIYT.

Yeayra — mo0oe 1iaTHOe W/WiKd OecIlaTHOE MEpONpUATHE W/WIN
oOyueHnue, mnpoBoaumoe McnonaHutenem OHJIAWH —wW/wiM  odraiiH,
uH(popmarus o kKotopoM pazmenieHa Ha Caiite McnomHurens.

Caiit — odunmansHblil caiiT MicomHUTENS ¢ ONMUCAaHUEM BCEX YCJIOBHUMA U
dopmara mMpoBEACHUS MEPONPUITHS W/ WK OOy4YeHHUs, a TakKXKe €ero
CTOMUMOCTH, B ceTU VIHTEpHET, pacHoJOXKEHHBIM IO CETEeBOMY apecy:
https://goncharova.org/365.

Ilnarpopma — 1porpaMMHO-aNmNapaTHbii KOMIUIEKC VcnosmHuTens,
pa3MenIeHHbIN B ceTu HNuTepHeT 1o aapecy:
https://course.goncharova.expert, Ha koTopom HcmnoaHuTeneM MOTryT
IIPOBOAMTHCS MEPONPUATHS W/Uu 00ydeHHe, a TaKKe MOTYT pa3MellaThes
Marepuainbl IpOBEIEHHOTO MEPONIPUATHS U/UITU 00yUECHUS.

Telegram — nmnporpaMma MTrHOBEHHOTO OOMEHa  COOOIICHUSMU
(Meccenpkep) ¢ GYHKIMSIMHA OOMEHAa TEKCTOBBIMHM, TOJIOCOBBIMH H
BUJICOCOOOIICHUSIMH, a Takxke (ailiaMu pazudyHbIMA (DOpPMATOB, B TOM
quciie aynuo-, BUAeO(]ailioB W mpe3eHTanuid, B KoTopoil HcmomHutenem
MOTYT TMPOBOJIUTHCS MEPONPHUATHS, a TaKKE MOryT pa3MeIlaTbCs
Marepuaiibl MEpONIPUATHUS U/UITU O0YUYEHUS.

Zoom — rmporpaMma Jyis OpraHU3aluu BHUACOKOH(EpEHIHN, B KOTOPOil
HcnonaureneM MOTYT IPOBOAUTHCS MEPOTIPUSTHUS /WU O0yUYEHHUE, a TAKKe
MOTYT pa3Meliarbcsi Marepuanbl MEpONIPUATHS /WU 00ydeHUSI.

Tapud — croumocts Ycmyru, okassiBaeMoil Mcnomnurtenem. Tapudsl Ha
Yenyru nyonukyrores Ucnonaurenem Ha Catite uinu Ha [lmardopme.
MarepuaJjbl MepONIPUATHS W/HWIH 00y4eHUs — TOTy4YEHHbIE 3aKa3UYUKOM
B paMKax OKa3aHWs YCIYT'H TEKCTOBBIE, (OTO -, ayauo -, BUACOMATEpPHAIIbI,
ABIIAIONIMECS ~ HMHTEIJIEKTyaJlIbHOM  COOCTBEHHOCThIO  McmomHuTens.
Marepuanbl MEpONIPUATHS W/UIU OOYyUYEHHS MOTYT OBITh MOJYYEHBI MyTEM
UX HENOCPEACTBEHHOIO HaIpaBlICHUs WM TepeAadyd 3aKa3uuky WiIn
npenocrapinenuss gocryna kK Ilmardpopme, Zoom, Telegram wnu uHBIM
CETEeBbIM pecypcaM, Ha KOTOpPbIX Takue Marepuasnabl MEpONpHUSATUS W/ WU
00y4eHUs pa3MeEIlCHBI.

HcnonHutens camMOCTOSTENIbHO MNPUHUMAET PEIICHHE O HAIWYUHM WU
OTCYTCTBUM MarepuanoB MEpONpHUsATUS W/ UKW OOy4deHUs MpU OKa3zaHUU
ycIyr. 3aka3udk He BIpaBe TpeOoBaTh OT VcnomHuTens pa3MelieHus
MatepuanoB MeponpusTHs W/ Uiu 00yUeHHS.

2. IIpeamer norosopa
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Wcnonuurens 00s13yeTcs MPEI0CTABUTh 3aKazuuKy yepes
UH(OPMAITMOHHO-KOMMYHUKAIIMOHHYIO CeTh MHTEpHET yhnaneHHbId JOCTYII
k Ilnarpopme m (mwnm) poctynm B Telegram-kaHan, a Takke JOCTYN K
OHJIAMH-BcTpeuaMm B Zoom win Telegram uiin Ha IPyrux CeTEBBIX pecypcax,
a TaKkkKe JOCTyNn Ha OQalH-BCTpeUM JIA Ieel OKa3aHWsl BBHIOpAHHOU
3akazumkoM Yciyru, a 3aka3udmk o0s3yercs ymiaTuTh VcnomHuTento
BO3HAarpakJI€HWE 3a OKa3aHHble YCIYrd, B CIllydae €Clid OKa3blBaecMas
Yciryra HOCUT BO3ME3THBIN XapaKTep, O YeM HAIMYECTBYET HHPOpMAIUs Ha
Caitte, B coorBeTcTBUM C paznenoM 4 Jloroopa. @opmar mpoBOAUMOIO
MEpOIpusATAa W/Wiu  Oo0ydeHUss B paMKax oOKasplBaeMoll  Yciyru
Ucnonnurens BHIOMPAET CAaMOCTOSATEINBHO.

Hcnonnurens npenocrapiseT 3aka3uuKy JAOCTYII TOJIBKO K TeM Martepuanam
MEPOIPUATUA W/WUAK OOy4YeHHs, U B TOM OObEME, KOTOpbIE yKa3aHbl Ha
Caiite B pasmene YCiayrd, KOTOPYHO BbIOMpaeT 3aka3uuK, W OIUIAYCHHBIC
3aKa3uMuKoM, B CIy4ae €CM Yciyra HOCUT BO3ME3HBIN XapaKTep.
Haszpanne, omnmcanue, Tapud, narbl NpoBEAECHUS MEPONPHUATUS /WU
o0ydeHUsI B paMKax YCIIyTH, a TAaK)Ke CPOKU €€ OKa3zaHusl ykazaHbl Ha Calite.
VYKa3zaHHbBIE CBEICHUSI SBILIIOTCS HEOThEMJIIEMOM YacThbIO HACTOSLIEH
Odepthl. 3akazuuk MOATBEPAKAAET, UTO JO 3akitoueHus JloroBopa odeptsl
O3HAKOMMWJICA C YKa3aHHOM HMH(poOpManuen, MOHMMaeT €€ colepKaHue u
COIJIACEH C HEN.

HNcnonnurens mnpenocraBisieT 3aka3zuuMKy JOCTyIl K  YCIyre Iocie
odopMIIeHHs] COOTBETCTBYIOIIETO 3aka3za Ha Caitte u/unu Ha Ilnarpopme u
oruiatel Tapuda B mopsake, mperycCMOTpEeHHOM pasnenioM 4 Jlorosopa.
Yenyru Hcnonaurens UMEIOT

UCKIIIOUUTENIBHO  MH(OPMAIMOHHO-KOHCYJIBTAIIMOHHBIM ~ Xapakrep U
HaIpaBJIEHbI HA MOJyYeHUE 3aKa3uMKOM 3HAHUI U HABBIKOB B COOTBETCTBUU
C BBIOPAHHOM TEMaTHUKOM.

Hcnonuurens He TrapaHTUpyeT 3aka3yuKy IOJyYEHHE KaKOro-imoo
pe3ynbrara, B TOM YHUCJI€ COOTBETCTBYIOIIETO OXKUAAHUAM 3aKa3uuka, U He
HECET OTBETCTBEHHOCTH 3a IPOM3BOJIBHYIO HHTEPIPETALNIO 3aKa3YUKOM
UH(OPMALIMH, TOJIYYEHHOU B MPOIECCE OKA3aHUS YCIYT.

3aka3uuK MOATBEPKIAET, UTO 10 MOMEHTA 3aKitoueHus JloroBopa (akuenra
HacTosmen Odeptsl) nonyuwst or MIcmoaHuTeNs BCo MOMHY0 HH(OOPMAIIHIO
O CpoKax U TIOpAJKE OKa3aHWs YCIYyl, O3HaKOMJIEH C TEeMaTHKOU
MEpOTIPUATHS W/WUIM OOy4YeHHS B paMKaX OKa3aHUs YCIYyT W TapaHTHUPYET,
9TO (PU3UYECKH 370POB M TICUXMYECKH YCTOWYHUB, a TAKXKE OCO3HAET, YTO
pe3yabTar OKa3aHWs YCIAYr MOXET OTJIMYaThCid OT 3asiBICHHOTO (B
pexiiamHoil mpoaykiuu, Ha Cailite McrmomHuTenss M MHBIX HCTOYHHUKAX),
MOCKOJIbKY HCIIOJIb30BAaHHE TIOJYYEHHBIX 3HAHUN, YMEHH W HaBBIKOB
3aBHCUT OT MHOTHMX HM3BECTHBIX U HEU3BECTHHIX McmomHuteno ¢GpakropoB
(L1es1eyCTPEMIIEHHOCTH, TPYIOITIOOUS, yIOPCTBA, YPOBHS
UHTEJUIEKTYaJIbHOTO Pa3BUTHS, TBOPYECKHX CIOCOOHOCTEW 3akazuuka,
JIPYTUX €ro WHIWBUIYAJbHBIX KAa4ECTB W MEPCOHAIBHBIX XaPaKTEPUCTHK),
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YTO MPUHUMAETCS 00EUMH CTOPOHAMHU.

2.8 VYciyrm  orpaHWYeHBI — TPENOCTaBIEHHWEM  3aKa3yuKy  HEOOXOIMMOM
uHpopmManmi U (HOPMHPOBAHMEM HABBIKOB €€ CaMOCTOSITEIbHOTO
HCIIOIb30BaHUSL.

3. O0umue MoJI0KEHUS

3.1 JIoroBop cuMTaeTCs 3aKJIIOUYEHHBIM TOJBKO B CIydae NPUHATHS 3aKa3YMKOM
ycioBuii Odeptsl (AKrienTta opepThl) B MOJTHOM 00BEME.

Hannexamum AxuentoMm odepThl B COOTBETCTBHU CO cTarbe 438
I'paxxmanckoro komekca Poccuiickoit ®dexnepannu siBisieTCs MOJMHAs JTUOO
JaCTUYHAs OTUIaTa CTOMMOCTH IUIATHOM yCIIyTH 0 BhIOpanHOMY Tapudy Ha
ctpanune «Orutara 3aka3a» Ha llmardgopme B mopsake W Ha YCIOBHUSAX,
omnpenesieHHbIX B JloroBope. B pamkax Hacrosuero JloroBopa mnojHOW WA
YAaCTUYHOW OIUIATOW YCIYTH SIBISETCS OIulara (PU3MYECKUM JUIIOM YCIYTH
MNOJTHOCTHI0O WJIM YaCTUYHO 32 CUYET COOCTBEHHBIX CpPEICTB WIH
NOJATBEPkKACHHOE VCMONMHUTEN0 3aKioYeHre 3aKa3ulMKoM JOroBopa o
paccpodke Tuiarexa ¢ OaHKoM-TlapTHepoMm lcmomHuTesns, B COOTBETCTBUU C
yciioBUsMH Hactositieit Odeprol.

Hannexanmum AxuentoM odepThl Npu OKa3zaHUM O€3BO3ME3IAHBIX YCIIYT
SBIIICTCSI PETHCTpPAlMU 3aKa3zyhKa HAa MEPONpHUATHE W/uiau oOydeHue Ha
Caitre w/unu Ha [TnaTdopme.

3.2  Yactuunblid Akuent odeprsl, a Takke AKIENT 0depThl Ha UHBIX YCIOBUAX
HE J0IyCKatTCs.

3.3 3akmouenune JloroBopa MeXIQy CTOPOHAMH OCYLIECTBIISIETCA IIyTEM
Axrnenita odepThl 3aKa3uMKOM B MOPSJIKE, MPEAYCMOTPEHHOM pasieiioM 3
OdepTsL.

3.4 Jlara coBepmeHuss Aknenta oGepThl SBISETCS JaTON  3aKIIFOUEHUS

Jorosopa.

3.5 Axuentys Odepry, 3aka3uuk JaeT CBOE corjlacue Ha MyOIUKAIUIO
OCTaBJICHHBIX MM OT3BIBOB M KOMMEHTAPHUEB OTHOCHUTEIHHO OKa3aHHBIX
Yenyr Ha Caiite Win B COIMANIBHBIX CETIX, MPpUHAIekKAMX McnonauTento,
a TaKXke cornacue Ha mnyOnukanuio Qororpaduii (BuUaeOMaTepuanoB) C
n3o0pakeHneM 3aKa3zuuKa.

4. CTouMMOCTH U NOPSAAOK OILIATHI YCJIYI.

4.1. Croumoctb OKa3bIBa€MOM Yeayru yKa3zaHa Ha Caiite
https://goncharova.org/365 B Bamote Poccuiickoit ®deaeparuu — pyonsx — 3a
€MHUIY YCIIYTH.

4.2. Omnnara Ycuyr npousBoautcs Ha ycioBusax 100% mnpepomiarel gu0o B
paccpouky IyTeM 3aKJIIOYEHUs 3aKa3dyMKoM JIOTOBOpa O PAacCpOYKe C
Oankamu-naptHepamu Mcnonaurens.

4.3. Croumocts VYciayru ompenensieTcss B cOoTBeTcTBUM ¢ Tapudamu,
ykazanHbiMu Ha Caiite win Ha I[lnardpopme. Croumocts Yemyr HJIC He
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oOnaraercss B CBA3M C NpUMeHeHHeM lcnonmHuTenemM ynpoUIeHHOM CUCTEMBI
Hajoroobnoxxenus (1. 2 ct. 346.11 HK PO).
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4.4. Jlaro¥l UCIOJNIHEHUS 3aKa3uMKOM 00s3aTeNbCTB MO OIUlaTe YCIYyTrH SBISETCS
Jara MOCTYIUIEHHS JIEHEKHBIX CpPEACTB Ha pacyeTHbd cyeT McroynHurtens B
MOJTHOM O00BbEME.

4.5. 3aka3uuK MOXKET OIUIATUTh YCIYTy OJHUM U3 CIEAYIOIIUX CIIOCOOO0B:

- O6ankoBckorr kaproii VISA / MasterCard / MUP, yepe3 Cucremy

osicTphix iepeBooB CHII;

- Apple Pay / Google Pay, B ciyuae, ecnu y 3akazuuka paOOTarOT JaHHBIC
CITOCOOBI OINJIATEHL;

- ohopMUB paccpouky OT OaHKOB-TIapTHEPOB McmonmnuTens;

4.6. Paccpouka oT 0aHKOB-TIapTHEPOB OPOPMIIAETCS IMyTEM IMepexoaa 3aKa3urkKa
co cTpaHuIbl orarel 3akaza Ha Caiite wiu [lnargopme Ha caifr
OaHKOB-TIAPTHEPOB Ha YCJIOBHSIX, YCTAaHOBIICEHHBIX OaHkoM. McmonHutens He
HECET OTBETCTBEHHOCTH 3a JEUCTBHUS OaHKa, CBA3aHHBIE C MPEJOCTABICHUEM
paccpouku (KpeauTa) 3aKa3uuKy.

4.7. Tlpu odopmienun 3aka3zuukoM 3aka3a Ha Ycinyry Ha Caiite u (wid) Ha
[Inargopme wiM Ha OCHOBaHHUHU MOJTYYEHHOTO Ha 3JEKTPOHHYIO MOYTY JIMOO B
JMaJore B MECCEHIKEpaX, YKa3aHHbIX Ha cTpaHule «CBA3aTbCs C HAMUY,
YBEAOMIICHUS, 3aKazuuk aBTOMAaTH4ECKHU [IEPEHAIPABIISACTCS Ha
COOTBETCTBYIOIIYIO CTPaHUIly OIUIAThI 3aKa3a YCIyTW JUI BHECEHHsS OILIATHI.
Hcnonnurens He HecCeT OTBETCTBEHHOCTHM 3a anIapaTHO-IIPOIPAMMHBIN
KOMILJIEKC JJIEKTPOHHOW CHCTEMBI IpueMa Iuiarexeil. Eciaum B pesynbrare
KaKUX-I1100 OMMOOK MPOU30ILIO CIUCAHKUE JEHEXKHBIX CPEACTB 3aKa3unKa, HO
miarexx He ObUT aBTOPU30BAH DBIIEKTPOHHOM CHUCTEMOW Mpuema IUIaTexei,
O0s3aHHOCTH TIO0 BO3BpaTy [JEHEXXHBIX CPEACTB 3akazyuKy JIeKaT Ha
IPOBANEPE IEKTPOHHON CUCTEMBI IIPUEMA TUIATEKEN.

5. TIpaBa u 00SI3aHHOCTH CTOPOH

5.1 [IlIpasa u o0s13anHoCcTH UcnonHuTENISI:
5.1.1 HcnonHuTens 0Ka3pIBaeT yCIyTH JIMYHO.

5.1.2 UcnonnuTtens BrpaBe MpeloCTaBUTHh 3aKa3uuKy YCIyry, 0€3BO3ME3IHO
(OecrmatHO) B cimydae, ecnu Ha [lmardopme mnm wa Caiite ykazaHa
COOTBETCTBYIOIIAsE MHGOPMALIMS, U3 COACPKAHUS KOTOPOU CIIEYEeT, YTO
Yenyra siBisieTcst O€CIUTaTHOM.

5.13 B cnyuae npunstus 3akazunkom Ha Caitte npemyioxeHus: VcrnonHurens
0 moxy4yeHuu Oe3Bo3Me3nHOU (OecruiatHOi) Yemyrum 3akazyuk 00s3aH
coOIIoAaTh BCE YCIIOBUS, MMPENyCMOTPEHHBIE HAacTosAIIMM JloroBopom, 3a
UCKITIOYEHUEM (PUHAHCOBBIX YCJIOBHM U YCJIOBHM, BBITEKAIOIMUX W3
(bMHAHCOBBIX.

5.14 Hcnonuurens BIpaBe CaMOCTOSTENBHO OIMPEAENATh (POPMbI U METOJbI
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OKa3zaHus YCIyr.
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HcnonnuTtens BnpaBe NOMYyCTUTh 3aKa3uMKa K OKa3aHUIO YCIYT TOJBKO
MOCJie BHECEHMSI 3aKa3uMKOM IOJIHOW OIJIaThl M AKIIENTa HacTOsSUIEH
OdepThr.

Hcnonnurens o00s13yeTcsi OpraHuM30BaTh MU OOECHEUUTHh HaJUIeKallee
OKa3zaHue YCIyrL.

Hcnonnurens oka3biBaeT YCIyrM B COOTBETCTBUM C HACTOSIIUM
JIoroBOpOM W JOMOJHUTEIBHBIMUA YCIOBUSMH, YKa3aHHBIMHU B pasjieliax
Caiira.

Ucnonnurens oka3piBaeT YCIyry comiacHo (opmary MpoBeAeHHUs,
Ha3HAYCHHBIM JIaT€ U BPEMEHH, YKa3aHHbIM Ha Caiite.

HcnonauTens uMeeT NpaBo NPEKPATUTh AATbHEUIIEE OKa3aHUE YCIYTH B
Clly4ae HEyBaXHUTEIBHOTO 0OmeHus 3aka3uuka ¢ VcmomauteneM wuiau
UHBIMM  YYaCTHUKAaMHU  MEpONpUATUS W/ uiau  oOydeHus, MpH
HEaJICKBaTHOM, aMOPaJIbHOM M aHTUCOLMAIILHOM TMOBEACHUU 3aKa3uuKa,
OpU  HAaXOXKJACHUM Ha MEPONPUATAN W/WIW OOy4YeHHH B MEPHO
NPOBEACHUSI B COCTOSIHUM AJKOTOJIBHOTO, HAPKOTHYECKOTO WJIM WHOTO
polla OMbSHEHHS W B HMHBIX CJydasX TpyOOro HapylI€HUs TPaBUII
noBefieHud. B Takom citywyae noctyn 3akazuuka K Yciyre (py Hallu4uu )
MOKET OBbITh OIpPAaHUYEH, a BO3BPAT JCHEKHBIX CPEACTB OCYIIECTBISIETCS
1o npaswiaM paszaena "OTka3 oT YCIyTH U YCIOBHs BO3BpaTa JE€HEKHBIX
cpenctB" ¢ ydeToM (aKTUYECKH OKA3aHHBIX YCIyr W (aKTHUYECKU
NIOHECEHHBIX pacxonoB McnonHurens.

Ucnonuurens MMeeT MpaBO B OJHOCTOPOHHEM IMOPSIKE MPU HAIWYUU
YBRXUTENBHBIX MPUYMH HU3MEHHTH (OpMaT OKa3aHUs YCIyTH C
COOTBETCTBYIOIIEH KOPPEKTUPOBKOM cTouMocth U Tapuda, kotopas
onpeznensiercss  VcnoiaHuTeneM — WMHAUBUIYAIbHO,  CBOEBPEMEHHO
YBEJIOMUB 00 3TOM 3aKa3uuKa.

Hcnonnurens uMMeeT MpaBO M3MEHUTH JaTy H(WJIM) BpPEMs OKa3aHUs
Yciayru B OJHOCTOPOHHEM TIOPSIAKE TIPU HAJUYUU  YBAKUTEIbHBIX
MPUYHH, YBEIOMHUB 00 3TOM 3aka3uuka J0 yka3aHHOW Ha Caiite Jarhl
Hayaja OKa3zaHWs YCIyrH crocobamu, ykazaHHbIMU B pasnene "Tex.
nojxjepxkka" B JUYHOM KabuHete 3aka3zumka Ha I[lnardopme nu6o
criocobom, ykazanHbiM Ha Calite Mcnonautens no cceuike "CBsizaTbesi €
Hamu". ITpu nepeHoce aarsl U(WiaM) BpeMEHU 3aKa3uMKy IMpejiaraeTcs
anpTepHaTUBHAs nara u(uian) BpeMms. Ecinu 3aka3uvk HE COMIACeH C
MEPEHOCOM, OH BIIpaB€ OTKa3arbCsi OT YCIYrd, MHpU 3TOM BO3BpaT
JIEHEXKHBIX CPEACTB OCYLIECTBISIETCA MO MpaBwiaMm paszaena "OTka3 ot
VYcnyru u ycnoBusi BO3BpaTa AEHEKHBIX CPEICTB.

IIpaBa n o0s13aHHOCTH 3aKa3UMKa:

3aka3z4yuK BHOpaBe TpeOOBATh HAJUICIKAIIETO U CBOEBPEMEHHOTO OKa3aHUS
Yenyr UctionauTenem.
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3aka3uuk BHOpaBe oOpaimiarbess K VcmomHuTenio mo BceM BoOMpocawm,
CBSI3aHHBIM C OKa3aHUEM YCIIYT.

3aka3uuK TMpPUHUMAET Ha cels o00s3aTesibcTBA CaMOCTOSTEIBHO
oOecrieurBaTh TEXHUYECKYI0 BO3MOXKHOCTH TOJb30BaHUS YyCIyraMu
HcnionauTens co CBOEH CTOPOHBI, @ UMEHHO:

- HaJUIEXKAIUK IOCTYIl B UHTEPHET;

- HaJIM4ME€  TPOrPaMMHOTO  OOECHEYEeHHs, COBMECTHMOTO C
nepenadeid mHdopmanuu oT McnogHuTenss U APYrHMX HEOOXOAMMBIX
CPEJICTB.

3aKka3urK, AakKUENTUpPys HACTOAIIyl0 o¢epTy, TapaHTUPYeT, uTo
O3HAaKOMJIEH C HEOOXOAMMBIM HAJU4YHMEM IPOrPaMMHOIO 00eCTeUeHMUs
JUI OKa3aHUA YCIyT.
3aKa3yMK MMEET MpPaBO IEpenarh MpaBO HA OKa3aHUE YCIYyTH HWHOMY
JIMILY, IPEIBAPUTENBHO COINIACOBAB KaHAUAATYpY ¢ McnonHuTeneM.
3aka3zyuK 00s13yeTcsl OIJIaTUTh CTOMMOCTH BBIOPAHHOW MM YCIYrd B
MOJIHOM O00BEME B CPOKM M TOPSAJIKE, YCTAHOBJIEHHOM B HACTOSILEM
Horosope.
3aKa3yuK O00s3yeTcsi HEYKOCHUTENHbHO W O€30rOBOPOYHO COONIIONATH
CJIeIyIOLIME TIPABUIIA IOBEAEHUS ITPU OKA3aHUU YCIIYT:
- HE MHCIOJIBb30BaTh HMH(pOpMaIHIO, NOITydeHHyro oT Mcnomnurens,
criocobamu, KOTOpble MOT'YT NPUBECTU WJIU MIPUBENYT K HAHECEHUIO yIlepoa
nHTepecam Mcnonnurens;
- HE MWCHOJIb30BaTh NpenocTaBieHHble McnonHutenem Marepuaibl
MEPONPUATHA W/ UM OOyUYeHUS C LENbI0 W3BJICUEHUS NMPUOBUIM IyTEM HX
TUPAQXUPOBAHUA M MHOTOKPAaTHOIO BOCHpPOU3BEACHUS (IyOnauKauud B
npecce U APYTUX W3MAaHUAX, MyOIMYHBIE BBICTYIUICHHMS M T.II.) U UHBIMH
crocobamu;
- HE PacHpOCTPaHATh JIOOBIM CIIOCOOOM, B T.Y. TPEThbUM JIMLIAM, HE
KOIIUPOBaTh, HE COXpaHATh, HE pa3Meniarb, He MyOJUKOBaTh B
OOIIETOCTYITHBIX, 3aKPBITBIX, OTKPBITBIX HICTOUHUKAX JUIsI JIFOOOTO Kpyra JIULL
npenocrasieHnble  Mcnonnutenem Marepuansl  MEpoONpuATAS — W/WIU
oOyd4eHHsl, 3aM1cHy, BUAeOMaTeprabl U T.1.;
3aka3urK UMeeT IpaBo pacToprHyTh OpepTy B OHOCTOPOHHEM MOPSJIKE,
OTKa3aThCsl OT OKazaHWs YciIyr W TpeOoBaTh BO3BpaTa YIUIAYEHHBIX
JEHEXXHBIX CPEJICTB B Pa3MEPE U CPOKH, MPEAYCMOTPEHHBIE pa3aeiaoM 7
Hactosied Odeptsl, yBenomus Vcnonnurens cnocodamu, yKa3aHHbIMU
B pasnene «Tex. mojgaepkka» B JHMYHOM KaOuWHeTe 3aka3uMka Ha
[Tnardpopme nmbo ykazanusiMu Ha Caiite Mcnonnutens mo cchbuike
«CBs3aTbCs C HAMW.
3akiroyasi HaCTOSIIUN JOTOBOp, 3aKa34yMK J1aeT coriiackue Ha 00paboTKy
MPEIOCTABICHHON MM WH(GOPMAIMU M CBOUX IMEPCOHAIBHBIX JTAHHBIX.
O6paboTtka wuHMOpPMAIMKM U TEPCOHATBHBIX JAHHBIX 3aKa3uuka
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COBEpIIAETCA C HCIOJIB30BAHUEM CPEACTB aBTOMaTu3auMu U 0e3
UCTOJb30BaHMUS CPEJICTB AaBTOMATH3allMM, BKIIOYas cOOp, 3aluch,
CUCTEMaTH3allMi0, HAaKOIUIeHHE, XpaHeHue, yTodHeHue (oOHOBJIEHHUE,
U3MEHEHHE), U3BJIEUEHHUE, MCIOJIb30BaHME, Mepeaady, NpeaoCTaBIeHUE,
o0e3nuuuBaHue, OJOKUPOBAHME, YJAJICHHE, YHUUYTOXKEHUE J@HHBIX C
LEJIbIO BBITIOJIHEHUS VIcromHuTeneM CBOMX 00s13aTeNbCTB, MPUHSTHIX 1O
YCIOBUSIM HACTOSIIIETO Horosopa, WHBIX 00513aTeNbCTB,
IPEAYCMOTPEHHBIX JlOrOBOpOM, a Takke C LEIbI0 BBIIOJHECHUS
TpeOOBaHWII HOPMATUBHBIX AKTOB MO MPOTUBOACHCTBHUIO JIEraU3alluu
JEHEKHBIX CPEJICTB, OJYUYEHHBIX MPECTYIHBIM ITyTEM.

5.2.10 Cpok wuCHoOIb30BaHUSI NPEAOCTABICHHBIX 3aKA3YMKOM IEPCOHAJIBbHBIX
JTAHHBIX — OECCPOYHO.

5.2.11 Cornacue MOXET OBITh OTO3BAaHO 3aKa3YMKOM IIyTE€M HaIpaBiICHUS
HcnonHuTent0 NHUCbMEHHOTO 3asBJICHUSA JIIOOBIM MPELYCMOTPEHHBIM
JEUCTBYIOIIMM  3aKOHOJATEILCTBOM  CIIOCOOOM,  IMOATBEPKIAIOIINM
nojrydeHue 3asBieHus Mcnonuuresnem.

5.2.12 3aka3uuK Take JJa€T CBOE corlacue Ha 0O0pabOTKy M HCIOJIb30BAaHUE
HcnonxuteneM mpenocTaBieHHOM uM uHGOpMauuu U (WIH) €ro
NEPCOHANBHBIX JAHHBIX C 1EJIbI0 OCYIIECTBICHUS MO0 YKa3aHHOMY
3aKa34yMKoM  KOHTAaKTHOMY  TeileoHy U  (WIH)  KOHTAaKTHOMY
AIIEKTPOHHOMY ajJpecy HH(OPMAIMOHHON PacChUIKU (O MEpONPHUSATHSIX
u/unu  oOydenun  McmomHurtens)  OecCpoyHO A0  TOJIy4YCHUS
HcnonuureneM NUCbMEHHOTO YBEIOMIIEHHUS 00 OTKa3e OT MOJyYEHHs
pacceutok. Kpome Toro, 3aka3umk JaeT CBO€ colllache Ha Mepefady
HcnonnureneM mnpeaocTaBieHHOW WM uHpoOpManuu U (WJIM) €ro
NEPCOHANBHBIX JAaHHBIX TPETbUM JIUIAM B CIy4asx, IPeTyCMOTPEHHBIX
NEUCTBYIOIIMM  3aKkoHozarenbcTBOM P®D, a Takke B ciydasx,
connacoBaHHbIX CTOpOHAMH.

6. IlpaBa Ha pe3yJbTaThl HHTEJJIEKTYAJbHON AeSITEJIbHOCTH

6.1. B pamkax okazanus ycayr MCnoOJHUTENbs MOXET MPEIOCTABUTH 3AKA3UHUKY
nocTyn kK Marepuanam MeponpusTHS W/WiIu OOydeHUs, HE HaXOIAIIUMCS B
OTKPBITOM  JIOCTyN€ M  SIBJISIOIIMMCS  PE3yJbTaTOM HWHTEJUIEKTYaJIbHOU
NEATeNIbHOCTH,  WUCKJIIOYUTEIBHBIMUA  TpaBaMM Ha  KCIOJb30BaHUE U
pacpocTpaHeHHe KOTOPBIX obnamaeT McnomHuTenb, B CBA3M C 4eM, 3aKa3duHK
00s13aH:

6.1.1. Bo3nepxuBarbcs OT JIIOOBIX JIEWCTBHM, KOTOpbIE HapyIlIaloT IpaBa
Ucnonuurens Ha pe3yibTaTbl HMHTEIUIEKTYaJbHOM NEATENbHOCTH, B
YaCTHOCTH, HE KONUPOBATh, HE 3alMChIBATh, HE BOCHPOU3BOAUTH, HE
pacpoCTpPaHATh JIIOObIE Pe3yJIbTaThl HHTEIIEKTYaIbHOU ESITeIbHOCTU
Wcnonnurens 6e3 mMCbMEHHOTO pa3pelienus Mcnoaaurens;
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6.1.2. Hememiesrno cooOmiare McoomHutenro o©O  JOOBIX  CTaBIIUX
U3BECTHBIMU dakrax HapyIIeHUs UCKJIFOUUTETbHBIX rpaB
HUcnonuurens;

6.1.3. He npenocraBnsaTe cBOM ayTeHTU(UKALMOHHBIE (PETUCTPAIIIOHHBIC)
nanHele 11 gocryna k [lnargopme, Telegram, Zoom 1 MHBIM CETEBBIM
pecypcaM, NpeJHa3HAYEHHBIM JJI1 NPEJOCTaBICHUS 3aKa3uuKy IpaBa
JNOCTylla K  pe3yibraraM  MHTEJUIEKTyaJlbHOW  JIE€ATEIBbHOCTH
Wcnonuurens, TpPETbUM JIULAM.

6.2. Hcnonbp3oBaHue 3aka3yumKOM IE€pEJaHHbIX eMy MarepuaaoB MEpONpHUSITHUS
u/unu oO0ydeHHs He oO3HadaeT nepenadd (OTUYKIEHWs) 3aKazuuky W / Wiu
a000My  TpeTbeMy JIMIy TMpaB Ha  pe3yJbTaTbl HHTEIUIEKTYaJbHOU
JesITeNbHOCTH VcTIoNHNTENSI, KaK B 1I€JIOM, TaK U B YacCTH.

6.3. K xoHumeHnmanbHOW OTHOCUTCS Jit00ast WHMOpMaIMs, OTHOCSIIAsICT K
IpoIecCy OKa3aHusi ycnyr McmomHuTeneMm, HEOmyOJWKOBaHHAsT B OTKPHITOM
J0CTyTe, U HE SBISIOMAACS JOCTYIMHOW JAJsi BCEOOIIETO CBEACHHUA. 3aKa3uuK
00s13yeTcsl He pa3mianiaTh KOH(UIESHIIMAIbHY0 HHPOPMAIIMIO U WHBIC TaHHBIE,
npenocTaBieHHbIe VconanTeNIeM B X0/ OKa3aHUs YCIIyT, TPEThUM JIniiam 6e3
IIPeIBapUTEIHHOTO MUCHBMEHHOTO cormacus McnomHuTens.

6.4. 3aka3uMK BOpaBe HUCHOJIb30BaTh Marepuanbl MEpONPUSITHS U/WIH 00y4EHMS,
IIOJIyYE€HHBIE B MIPOLIECCE OKA3aHUsS YCIYT, NCKIIFOUUTENBHO B JINYHBIX LIEJSX, B
MOPSIZIKE, YCTAaHOBJIEHHOM cTatbei 1273 I'paxnanckoro koaekca Poccuiickoit
denepanuu.

6.5. MHcnonb3oBaHue pe3yldbTarToB HWHTEIUICKTyaIbHOU  JIESITENIHHOCTH  0€3
MUCbMEHHOTO corltacus Ucnonaurens/IIpaBoobnagarens SIBJISIETCS
HapyUIEHUEM HCKJIIOUUTEIBLHOTO MpaBa U aBTOPCKUX MPaB, YTO BICUET 3a COOOI
TPOKIAHCKYIO, aJIMHUHUCTPATUBHYIO U YTOJIOBHYIO OTBETCTBEHHOCTH B
COOTBETCTBHHM C ACHUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon denepanumn.

7. OTKa3 oT YCJIyru H YCJI0BHS BO3BPaTa ICHEKHBIX CPEACTB

7.1. 3aka3zuuk BOpase pacToprayTh OdepTy B OAHOCTOPOHHEM MOPSAJIKE U
OTKa3aThCsl OT OKa3aHus YCayr, yBeaoMuB McnonHurens cnocod0aMu, yKa3aHHbIMU
B pazzaene "Tex. momnepxkka" B TMYHOM KabuHeTe 3aka3unka Ha [lnatdopme nmubo
ykazaHHbIMU Ha Calite UcnionHuTens no cebuike "Csi3aTbes ¢ HaMu''.

7.2. B cnydae nonyuenust cnonmaurenem ot 3aka3drka yBEIOMIICHHS O
pactopxernu OdepThl U 0TKa3a OT YCIYTH HE Mo3Hee, 4eM 3a 2 (1Ba)
KaJICeHIAApHbIX JTHA JI0 1aThl Havyalla OKa3aHus YCIyru, ykazaHnHou Mcnonnurenem
Ha Cainre, McrionHuTENb BO3BpAIAECT 3aKa34MKy yIUIAY€HHBIE JIEHEKHBIE CPEACTBA
B TeueHue 3 (Tpex) pabodynx JHEH C MOMEHTA MOTYYEHUS YBEIOMIICHHUS.

7.3. B cnyudae nonyuenust cnonmaurenem ot 3aka3drka yBEIOMIICHHS O
pactopxkernu OdepTsl U 0TKa3a 0T YCIyTH MeHee, ueM 3a 2 (J1Ba) KaJleHJapHBIX
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JTHSL 1O 1aThl Haualla €€ OKa3aHUsl, BO3BPAT ACHEKHBIX CPEJICTB MPOU3BOIUTCS 32
BBIYETOM JIOKYMEHTAIBHO MOATBEPKACHHBIX (PaKTHUESCKH ITOHECEHHBIX PacX00B
Wcnonuurens, cBI3aHHBIX C OpraHu3alien okazanus Yciayru. [Ipu atom cymma
(haKTU4YeCKN MOHECEHHBIX PACXOJIOB C YUETOM PE3EPBUPOBAHUS BPEMEHH,
MOJATOTOBKHM M OPTaHU3AIMOHHBIX 3aTpaT MOXKET COCTaBIATh 10 100 mpoiieHTOB
croumocTty Yciyru. [Ipu Hanuuuuy nojasiexaieid Bo3BpaTy cyMMbl VICTIOMHUTE b
BO3BPAILIAET €€ B CPOK, YCTAHOBJIEHHBIN ITyHKTOM 7.2.

7.4. YnepxaHue JEHEKHBIX CPEJCTB MO IMyHKTY 7.3 CBSA3aHO ¢ (haKTHUECKHU
NOHECEHHbIMU VcnonHuTeneM pacxonaMmu Ha OpraHu3aluio OKa3aHus YCIyru,
BKJIIOYAs pacXoibl Ha OIJIaTy CEPBUCOB M IJIaT(HOpM, KOMUCCUH TIIATEKHBIX
CHUCTEM, PacXo/bl Ha MOATOTOBKY M OPraHW3allMOHHOE COMTPOBOKICHUE, a TAKKE
UHBIE PacXo/ibl, MOHECEHHbIE VICIIoNHUTENEM B CBS3U C MOATOTOBKOM K OKa3aHUIO
Yenyrn.

B ciydae HEBO3MOXKHOCTH OKa3aHUs YCIIYyIM B HA3HAYEHHBIN JeHb, JloroBop
o(epThl MOXKET OBITh PACTOPTHYT, MIcIOTHUTEND 00513yeTCsl BO3BPATUTh 3aKA3UHUKY
YIUTAYEHHBIC JICHEKHBIC CPEACTBA B TIOJTHOM 00beMe B TeueHHE 3 (Tpex) padounx
JHeH 1100 MO COMIAIeHUIO CTOPOH 0Ka3aTh YCIYTy B HHYIO ATy, COIVIACOBAHHYIO
CTOpOHaMH.

8. OTBeTcTBeHHOCTHh CTOPOH M pa3pelieHne CIopoB

8.1. 3a HeWCHoJHEHUE WM HEeHaJJIeKaIee UCTIOTHEHUE CBOMX 00S3aHHOCTEH 110
Hacrosiemy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C
JNENCTBYIOIINM 3aKoHOAATenbCTBOM Poccuiickon denepanum.

8.2. HcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a OJIOKHPOBKY D3JIEKTPOHHBIX
UCEeM, HampaBlEHHbIX B ajjpec 3aka3uuKa, 32 HEMOJyYeHHE WJIM HEeIOCTaBKY
3aKa3uuKy OIOBEIICHUH, HaAMpaBIEHHBIX JIOOBIM crocoboM (cMmc, email,
MecceHmkepol). OO0s3arenscTBa VcmomHUTENs 1O HAMpPaBlIEHUIO JTAHHBIX
COOOIICHUI CYMTAeTCAd HCIOJHEHHBIM C MOMEHTa OTIpaBku lcmnoiaHutenem
COOOIICHHUS.

8.3. HcnonHuTenb HE HECET OTBETCTBEHHOCTH B CJIydae HEHAJJIeXKAaIIero
OKa3zaHusl YCIyrd, €ClM HEHAJJIeKalllee HCIIOJHEHHUE SIBUJIOCH CIEACTBUEM
HEJI0OCTOBEPHOCTH, HEJI0CTATOYHOCTHU Wi HECBOEBPEMEHHOCTH
IPEIOCTABIEHHBIX 3aKa34MKOM CBEACHHM, a TaKXKe BCIEACTBUE PYTUX
HapylIeHu# ycnoBui HacTosmero Jloroopa co CTopoHsl 3aKazyuka.

8.4. MHcnonHuTenr HE  HECET  OTBETCTBEHHOCTH 32  HECOOTBETCTBUE
MPENOCTAaBICHHON MM WHOOpPMAMKM OXHIAHUSIM 3aka3zunka U (WId) 3a €ro
CYObEKTUBHYIO OLICHKY OKa3aHHOW YCJIYyTH, T.K. JaHHbIC TPUYUHBI HE SBISIOTCS
OCHOBAaHHMEM CUHUTATh YCIAYTy OKa3aHHOW HECBOEBPEMEHHO WJM HE B
COIIACOBaHHOM OOBEME.

8.5.  CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIM TOJHOE
HEUCIIOJTHEHWE  00s3aTelbCTB 10  HacTosAmeMy JloroBopy, eciu  9To
HEUCTIOJHEHHUE SIBUJIOCH CIIEJICTBUEM OOCTOSITEIBCTB HEMPEOAOTUMON CHUJIBI,
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KOTOpbIE BO3HUKJIM MOCHE 3aKiatoueHust JloroBopa; cOOBITUH 4Ype3BBIYAHHOIO
xapakrepa. [Ipu BO3HUKHOBEHUU (POPC-MAKOPHBIX 00CTOSATENHCTB CTOPOHBI HE
UMEIOT B3aMMHBIX MpPETeH3UH, U Kaxaas u3 CTOpOH MpUHHUMAET HA ceOs CBOI
PHUCK MOCTEACTBUI 3TUX O0CTOSITENIbCTB.

8.6. B ciyyae HeucmonHeHHS 3aKa3uMKOM 00s3aTeNbCTB, MPEAYCMOTPEHHBIX II.
6.1. macrosmeidr Odeprp, WcmonHuTens BOpaBe B3bICKATh € 3aKa3zdyvka
KOMIICHCAI[UIO 32 HapyIIEHHE aBTOPCKUX IMPaB.
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9. PexkBu3utsl UcnotHuTE S

NII TOHYAPOBA EKATEPUHA BJIAJIUMHWPOBHA

Opunnueckuit angpec 123154, POCCUA, I' MOCKBA, VII
MAPIHAJIA TYXAYEBCKOI'O, 26, 2, 16
NHH 571601197785

OI'PH 318774600040011

Pacuetnsriii cuet 40802810500000616340

bank AO «TUHBKO®® BAHK)»

Opuanueckuii anpec 6anka Mockga, 123060, 1-it Bonokonamckuii npoesn, 1. 10,
crp. 1

Kopp.cuer 6anka 30101810145250000974

MHH 6anka 7710140679

BUK 6aunka 04452597
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